
KIX INVENTORY

AUTOMATICALLY MAINTAIN DATA IN KIX PRO CMDB

The inventory add-on feature enables you to import inventory data for hardware and software into KIX 
Pro (version 17) CMDB or synchronize it. CMDB is a database that provides access to and manages your 
inventory (configuration items). This enables you to directly see all the changes that have been made to 
the supported IT landscape: both in the CI view and by means of change tickets which are automatically 
generated.

By connecting client management tools, both typical IT devices as well as mobile devices can be made 
available in KIX Pro CMDB and supported as part of the IT service processes.

THE BENEFITS TO YOU

 › A simple, fast way to handle imports and updates for inventory data.
 › A list of all the changes made to IT components following imports and synchronizations.
 › Possibility to call up full documentation on a change process.

In a nutshell: The add-on feature saves time by ensuring that the device database is efficiently 
synced.

The inventory options are accessed via the menu.
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FEATURES

 › Integration of hardware and software information from various client management systems, IT 
inventory systems, and software roll-out tools.

 › Possibility to trigger data imports and synchronizations either automatically or manually.
 › Possibility to filter data prior to the import into CMDB.
 › For all changes made to inventory data, the inventory function can automatically create change 

tickets for documentation purposes.

The following product-specific back-ends are available:
 › baramundi
 › generatic DB back-end (for OCS Inventory, for example
 › opsi

HOW COULD IT BE USED?

KIX Pro (version 17) CMDB is already being used, but the inventory data is being maintained manually. 
This is a time-consuming process, and means the data is not always up to date.

A client management system such as opsi is being used in parallel with KIX Pro CMDB. The use of the 
add-on feature means selected data on the installed software and hardware (e.g. details about the CPU, 
RAM, hard drives of PC workstation systems) can be read out of the client management system. This data 
is then transferred automatically to KIX Pro CMDB.

Insight into the management of the inventory.


